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Information contained in this leaflet is believed to be correct at time of going to press.
We operate a policy of continuous development and certain details may change from

time to time. Consequently this leaflet should be treated as general guidance only.
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When you want a new Willow Park
Housing Trust home we will do
everything we can to find one for you
as quickly as possible. It doesn’t matter
if you want to rent from us for the first
time or if you are already a tenant,
we’ll do our best to help.

We normally give homes to people
based on who needs one most. The next
few pages tell you how to get your name
on our housing waiting list and how we
decide who gets a new home first.

Allocations & lettings



Customer Services Team: 0800 633 5500

Applying for a first home or
moving home

You may need a new home for many
reasons but we’ve found the most
common reasons are:

• You want to get your own home

• Your current home is too small

• You want to be nearer your family

• You need to be close to work
or college

• You need to be in a supported
housing scheme

Registration
The first step in getting a new home
is to join Willow Park’s housing
register. When you do we’ll send you
a pack with an application form and
information about applying for a
home. If you are not already a
Willow Park tenant you will be asked

to provide 2 references from people
who think you will be a good tenant
and neighbour. One of the people
must be your previous landlord
unless this is the first time you are
applying for social housing.

If you need help filling in the
application form, just phone our
Customer Services Team and ask for
the Homechoice Team.

We are a part of the Manchester
Housing Register. This is a group of
local housing associations who work
with Manchester City Council to
rehouse people. You only need to
make one application to be
considered for a rented home with
any of the housing associations in
the group.
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Already a tenant with
Willow Park?
If you are one of our tenants and
want to move, we will send you an
application form and ask to inspect
your current home. This will be a
thorough inspection, inside and
outside, to make sure you have
looked after your home to a good
standard.

We will check that any alterations
have been made in line with our
procedures. We will tell you what you
need to leave in the property and
what needs be put back to the
original standard. If you have made
improvements you may be entitled
to compensation.

(See ‘Your Tenancy’ leaflet for
further information)

At the registration interview our
Homechoice Officer will:

• Review or complete your
application form

• Discuss your circumstances and
tell you the level of priority you
will be given

• Give you advice based on your
level of priority and current
waiting times

• Tell you about Starter Tenancy
conditions if this is the first time
you’ve applied for social housing

• Look at other possible housing
options with you

You will go onto our housing
register once we have:

• Satisfactory references

• Proof of ID, National Insurance
number and proof of your
address

• Carried out a property inspection
if you are already a Willow Park
tenant

• Checked that you are not on the
Rehousing Review List

(See next page for further information)
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Rehousing Review List
We use the Manchester City
Council’s Rehousing Review List
(RRL). This list has information from
all the housing associations and
registered social landlords across
Manchester. It is a record of all the
people who cannot be rehoused
because they, or someone who lives
with them:

• Owes money to their landlord

• Caused damage on purpose
to their landlord’s property

• Have been violent, threatening or
disruptive in their community,
or to people who work for their
landlord

• Have been involved in anti-social
behaviour or have unspent
convictions for serious crimes

• Plan to live with a person in one
of the categories above

• Have had legal action taken
against them by a landlord for
a breach of their Tenancy
Agreement

If you are on the RRL and are
applying for a home your rehousing
application will be put on hold.
We will not offer you a home until
you prove to us that you can be
a good tenant.

You can appeal by writing to the
Housing Manager and asking for a
review. In your letter you should tell
us why you feel your name should be
taken off the RRL and send us any
information that helps your case.

Your case will be decided in line
with our RRL appeals procedure
and we will give you all the details
of our decision.
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When you register for a home with
Willow Park, your details are put on
the Manchester Housing Register.
This is the waiting list shared by
most of the housing associations
in Manchester.

When a property becomes
available for letting
We have an agreement with
Manchester City Council that half of
our available homes can be offered
to people on Manchester City
Council’s own waiting lists.

The other half is offered to people
on our list using a choice-based
lettings process. This gives people
with the highest priority the first
choice on a home that is available to
let. We will first ask all the people
with the highest priority if they are
interested in an available home.
Then we will offer the home to the
person with the highest priority out
of those who have told us they want
the home.

Housing priorities
We will decide your priority group
and date based on your
circumstances. Your Homechoice
Officer will talk to you once your
application has been processed
and tell you the priority you have
been given.

Allocation of homes

Willow Park Housing Trust
has 3 priority groups:

• Group 1 - Urgent
(or emergency) need

• Group 2 - In need

• Group 3 - No need

�



Priority groups
The following tables show the different needs people have and the priority
group they fit into because of them.

Customer Services Team: 0800 633 5500

*Medical priority is determined by Manchester City Council’s Medical team. Evidence will be required as
appropriate to support the assessment of need.

Group 1 - Urgent (or emergency) need
Category Need

Demolition/decant You need to move because your home is being demolished
or under major repair

Severe medical* Support cannot be given to you in your current home
You are leaving hospital and need a home before
being discharged
You don’t have access to toilet facilities
You cannot get in or out of your current home

Two for one transfers/ Tenants with 2 properties wanting to move
release high demand into 1 property
property

Social need A You can only care for your children if you have proper
accommodation
If you are a victim of domestic violence
You are being harassed as defined in the Anti-Social
Behaviour Strategy
You are being harassed by your landlord (MCC Advice
Centre will determine)
You are in fear of violence
There has been a death or other personal tragedy
You are Clergy needing accommodation
You need a home to prevent a child being taken into care
or released from care
You are a foster parent who needs to move to foster a child

Insecurity Level 1-3 You will be homeless within 2 months
You are sleeping rough with no fixed address
You are leaving nursing or residential care after
medical treatment
Your family has or is splitting up
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Group 2 - In need
Category Need

Overcrowding Couples are expected to share a bedroom
Children of the opposite sex who are 8 or over and a parent
and their child are not expected to share
Homes are not overcrowded if there is one bed space per
person: Large bedroom = 2 bed spaces

Small bedroom = 1 bed space

Insecurity 4-6 You want your own home (but will not be homeless
within 2 months)
You are part of a couple that has separated
You are in the Armed Forces and have a local connection
(work, relatives, previous residence) (Group 1 if discharged
within 2 months)
You are a prisoner and have a local connection, (work,
relatives, previous residence) (Group 1 if released within
2 months)

Children in flats You have a child under 16 in a flat above ground floor
You have children under 16 in a ground floor flat and
want a transfer

Property in poor Property is unfit or where there are repair problems
condition/lack of facilities considered a health risk by an Environmental Health Officer

Medical priority (A&B)* Moving to a different property would improve your condition

Social need B You need to give or receive support or care
Your relationship has broken down
You need to be moving near college or work
There has been a death or other personal tragedy

Group 3 - No need

Category Need

No identified need
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Reviewing the waiting list
Our Homechoice Team will write to
you every six months to ask if you
want to stay on the waiting list.
You need to tell them if your
circumstances change so we can
update your application.

Waiting times
The waiting lists for our homes are
very long. The length of time you
wait will depend on the level of
priority given to your application and
your priority date. We will send you a
quarterly newsletter called
Homechoice. This has details of all
the homes we have recently let so
you can see how long people had to
wait before they were given a new
home. Just to give you an idea,
many of our applicants have been
waiting over 4 years for a home. You
can view lettings feedback on our
website or by contacting the
Homechoice Team.

Over 50 and your home
is too big for you?
If your Willow Park home is too big
for you, maybe because your
children have moved out, and you
would like to move to a smaller
home, we may be able to help you
with the move and some of the
costs. By moving to a smaller home
you could spend less money on gas
and electricity, have lower Council
Tax bills and have less cleaning to do.

If you are moving from a family
home to one of our smaller homes
that are reserved for people over
a particular age, usually 50 or 60,
you could get up to £1,000.

Exchanging your home
Most tenants have the right to
exchange their home with another
Willow Park tenant or a tenant of
another Housing Association or Local
Council. But, you should ask your
Housing Officer if this applies to you
before you think about an exchange.

Willow Park Housing Trust tenants
can join HomeSwapper. This is a
national list of tenants who want to
exchange their homes. We are a
member of the HomeSwapper
Scheme so the service is free of
charge to you.
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You can search the list for people
who live in the type of home you
want and who are looking for a place
like yours. It's updated every day, so
you may find your ideal home
quicker this way than waiting for us
to rehouse you.

The best way to use HomeSwapper
is on the internet. To join, go to
www.homeswapper.co.uk. Once we
have confirmed your details, you can
search by home type and area to see
what is available. HomeSwapper
automatically matches properties
and will let you know by email, text
or letter if another tenant wants to
swap with you.

Re-letting empty homes
We want to make sure that all
homes which become empty are
re-let to a new tenant as fast as
possible. Many homes are re-let
within 4 weeks. During this time we
will do minor repairs and safety
inspections.

If you want to report a problem with
an empty home or you suspect that
people are no longer living in their
home, please let us know by calling
our Customer Services Team or send
a message using our website.

Ending a tenancy
If you want to end your tenancy,
you, together with any joint tenant,
must give us at least 28 days written
notice. You will need to take all your
possessions from the property and
hand in all your keys at your local
Willow Park office.
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Real lives. Wythenshawe
Wythenshawe is the kind of place where you can put
down roots. Family homes with gardens, easy access to
both city centre and countryside, plus a huge investment
in new schools and some of Manchester's best performing
primary schools make Wythenshawe a good place to live.




