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Information contained in this leaflet is believed to be correct at time of going to press.
We operate a policy of continuous development and certain details may change from

time to time. Consequently this leaflet should be treated as general guidance only.



As a Willow Park Housing Trust customer
there are a lot of people you can go to for
help. Our Customer Services Team will be
able to help you with anything to do with
your home or neighbourhood, but
sometimes you may want specialist advice.

In this section are the names, addresses
and phone numbers of local organisations
you might need. There are emergency
contacts, Benefit Offices, Citizens Advice
Bureaus, Police, Young People’s Services
and many, many more.

Useful local contacts



Customer Services Team: 0800 633 5500

Contacting Willow Park Housing Trust

Benchill Office
34 Benchill Road, Wythenshawe,
Manchester M22 8LF

Open: Mon, Tues, Thurs & Fri 9.00am - 5.00pm

Open: Wed 9.00am - 2.00pm

Tel : 0800 633 5500

Portway Office
294 Portway, Woodhouse Park,
Wythenshawe, Manchester M22 1TG

Open: Mon, Tues, Thurs & Fri 9.00am - 5.00pm

Open: Wed 9.00am - 2.00pm

Tel : 0800 633 5500

New Willow Park Head Office
Poundswick Lane,
Wythenshawe,
Manchester M22 9HH

Opening end of 2010.

Advice & information

Customer Services Team
Open: Mon to Fri 8.00am - 6.00pm for all general enquiries including repairs.

Tel: 0800 633 5500

Out of hours emergency repairs
Open: 7 days a week 6.00pm - 8.00pm including Bank Holidays.

Tel: 0800 731 0614

Neighbourhood Wardens
Warden service available 7 days a week 1.00pm and 9.30pm
to report nuisance and anti-social behaviour.

Tel: 0161 946 9501
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Emergency numbers

Gas Emergencies
If you smell gas or detect a gas leak call National Grid Gas - the people
responsible for the gas network, on 0800 111 999. National Grid Gas
operates a round-the-clock, 365-days-a-year emergency service and
will stop an escape anywhere, whether it be in the home or street,
free of charge.

Electrical Emergencies
If you wish to report a loss of supply or are concerned about the safety
of equipment you can contact United Utilities on their emergency
helpline number 0800 195 4141.

Water Emergencies
If you do not have a water supply or your water is discoloured you
can contact United Utilities on their emergency helpline number
0845 746 2200.



Customer Services Team: 0800 633 5500

Other useful contacts

Benchill Community Centre

Benchill Road, Wythenshawe M22 8EJ

Provides community centre and sports
activities, out of school holiday provision,
sensory suite, IT suite, community café
and much more.

Tel: 0161 945 0879
Email: benchillcommunitycentre@btik.com
www.benchillcommunitycentre.btik.com

Benchill Community Tool Hire
(Rear of Benchill Neighbourhood Office)

34 Benchill Road,
Manchester M22 9HH

They hire out gardening and decorating
equipment to Wythenshawe residents
at a low cost.

Tel: 0161 945 7765 or call in,
no appointment necessary.

Open: Mon and Wed 10.00am - 1.00pm
and in the summer they will also be there
on Friday 10.00am - 12.00pm.

Benefits & Council Tax Unit

City Treasurers Department, PO Box 3,
Manchester M15 5BA

Tel: 0161 953 8377 or 0161 455 1100

Child Benefit Information

Tel: 0845 302 1444

Citizens Advice Bureau

Forum Library

Counter services available in the Alderman
Gatley House, Wythenshawe Civic Centre.

Tel: 0161 445 7350
(by appointment only)

Councillors

Contact Members Services on
0161 234 3235 for details of advice
on Councillor sessions, or to leave
a message for a councillor.

- Northenden Councillors
Councillor Sandra Bracegirdle
Councillor Richard Cowell
Councillor Martin Eakins

- Sharston Councillors
Councillor Hugh Barrett
Councillor Thomas Judge
Councillor Joyce Keller

- Woodhouse Park Councillors
Councillor Eddy Newman
Councillor Barbara O’Neil
Councillor Brian O’Neil

Department for Work & Pensions

Simon House, Wavell Road,
Wythenshawe M22 5RA

Tel : 0161 435 2029

Forum Library

Wythenshawe Civic Centre

Browse books, magazines and newspapers.

Story Time for under 4's
Every Tuesday 11.00am - 12.00noon.

Coffee mornings
Last Thursday of each month.

Homework Centre
Mon, Tues, Thurs 3.30pm - 8.00pm
Wed 3.30pm - 5.00pm
Sat 10.00am - 3.00pm

Activities taking place are all free!
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Greater Manchester Police

Wythenshawe Police Station on Poundswick
Lane holds lists of late-night emergency
numbers including doctors on call, chemists,
garages, locksmiths and glaziers. Local
stations can also provide helpful advice about
crime prevention and household security.

To contact your local Neighbourhood
Policing Team, call 0161 856 4882.

Open for enquiries:
8.00am - 8.00pm weekdays
8.00am - 4.00pm Saturdays
Closed on Sundays and Bank Holidays

Police Control room:
Non-emergency contact with
local police call 0161 872 5050.

Job Centre Plus

Simon House, Wavell Road,
Wythenshawe M22 5RA

Tel: 0161 912 8300
Fax: 0161 435 2185
www.jobcentreplus.gov uk

New Claims: 0800 055 6688
Enquiries: 0845 608 5404
Crisis Loan: 0800 032 8341

Leisure Zone

Wythenshawe Forum Trust Ltd.,
Wythenshawe Forum Centre,
Forum Square, Wythenshawe,
Manchester M22 5RX

A fully equipped, state-of-the-art Isospa gym,
dance studio where workout and exercise
classes are held, 25 metre swimming pool and
training pool, health suite with sauna, steam
room and sun beds, sports hall, events hall
with capacity of 1,000 and meeting rooms.

Manchester Advice

Town Hall Extension, Level 1,
PO Box 536, Manchester M60 2AF

Advice and information on a wide range of
issues including benefits, debt, housing,
employment, consumer problems, utilities
education, family and tax credit problems.
You can see a representative of the Citizen’s
Advice Bureau at your local Forum Library by
appointment only.

Tel: 0161 455 7350 for an appointment.

Every Tues and Wed 9.30am - 1.00pm.

Manchester City Council Services
Single point of contact for all council services

Manchester City Council, Town Hall,
Albert Square, Manchester M60 2LA

Tel: 0161 954 9000 or 0161 234 5000

Monday to Friday 8.45am - 5.00pm

Email: city.council@manchester.gov.uk

Manchester Credit Union

Credit Unions help you take control of your
money by encouraging you to save when you
can and provides a handy, cost-effective way
of saving and borrowing your money.

Wythenshawe Branch,
Wythenshawe Shop, Unit 1E,
Haletop, Civic Centre M22 5RN

Tel: 0161 437 7403

Monday to Friday 10.00am - 3.30pm
(closed for lunch 12.30pm - 1.30pm)

The Credit Union’s head office is in Beswick.

Tel: 0161 231 5222

Email: info@manchestercreditunion.co.uk

www.manchestercreditunion.co.uk



Customer Services Team: 0800 633 5500

Member of Parliament
for Wythenshawe

Paul Goggins MP
2/19 Alderman House, The Birtles,
Wythenshawe M22 5RF

Contact Louise Leyland
Tel: 0161 499 7900
Fax: 0161 499 7911

Email: gogginsp@parliament.uk

www.paulgoggins.labour.co.uk

National Probation Service

258 Brownley Road,
Wythenshawe M22 5EB

Tel: 0161 839 2613
Fax: 0161 839 2646

www.gm.probation.org.uk

NHS Direct

Tel: 0845 4647 - Advice line

Pest Control

There are plenty of good reasons why you
might want to rid your home of pests.
They can be a nuisance, damage your home
or endanger your health and safety.

To find out about some common
household pests, get advice on how to
deal with them contact 0161 234 5000.

Pension Service Claims

Tel: 0845 606 0265

Social Care

Manchester City Council provides a number
of services to help adults and older people
remain independent. They also provide
services for children, young people and their
parents and families in Manchester.

Tel: 0161 255 8250

Social Services

Etrop Way, Wythenshawe Civic Centre

Tel: 0161 499 2121

Sure Start Children’s Centres

22 Lyndene Road, Benchill M22 4PZ

Tel: 0161 998 7280

Dinmore Road, Woodhouse Park M22 1NW

Tel: 0161 499 0525

Tax Credits

Tel: 0845 300 3900

Victim Support and Witness Service

Practical and emotional support to victims.
Help and advice, eg criminal injuries
compensation, police, and other agencies.

Tel: 0845 456 8810

Email: info@victimsupport-citymcr.co.uk

www.victimsupport-citymcr.co.uk

Welfare Rights and Tax Credit Advice

The Welfare Rights Team within Manchester
Advice can help people who live or work in
Manchester, or attend a Manchester hospital
for treatment, sort out a wide range of benefit
and tax credit problems.

Tel: 0161 234 5600
Email: man-advice @manchester.gov.uk
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Willow Park Neighbourhood Wardens

Warden service available 1.30pm - 9.30pm
everyday except Christmas Day, Boxing Day
and New Year’s Day.

Tel: 0161 946 9501

Willow Park Repairs Service

Day to day Customer Services Team
Tel: 0800 633 5500

Out of Hours Emergency Help line
Tel: 0800 731 0614

Woodhouse Park Lifestyle Centre

Portway (at the junction with Selstead
Road), Wythenshawe M22 1QW

Community and leisure centre, providing
sports, meeting, conference and function
facilities, fitness classes, activity clubs, youth
clubs, holiday play and much more.

www.woodhouseparklifestylecentre.co.uk

Tel: 0161 436 0560

Email: wplc@willow-park.co.uk

Wythenshawe Forum Walk in Centre -
National Health Service

Simonsway M22 5RX

Go to the walk in centre if you can‘t get
a GP appointment or you don’t have a GP.
No appointment necessary - just call in.

Tel: 0161 435 3694.

Open: Monday to Friday 8.00am - 6.00pm
and Saturday and Sunday 8.00am to 9.00pm

Wythenshawe Law Centre

260 Brownley Road,
Wythenshawe M22 5EB

Free independent legal advice and
representation service for people who live
or work in Wythenshawe. Subjects covered -
welfare rights, debt advice, housing.

Tel: 0161 498 0905

Telephone advice: Monday to Friday
9.30am - 1.00pm then 2.00pm - 4.30pm

Phone service only on Fridays

Open for drop-in Monday to Thursday
10.00am -12.30pm

Email: info@lawcentre.co.uk

Wythenshawe Womens Aid

Advice and support for women and children
escaping domestic abuse, including Outreach
services.

Outreach tel: 07711 202 135

Contact Deborah Morton
Tel: 0161 998 2006
Fax: 0161 945 5154

Both services open Monday to Friday
9.00am - 5.00pm

Email: wwarefuge@google mail.com

Wythit.com

Your local website for local Wythenshawe
news and events. Links to Wythenshawe
groups, people, schools, jobs, doctors, dentists,
and council services.



Customer Services Team: 0800 633 5500

Bullying Online - www.bullying.co.uk
This site is the UK's leading anti-bullying
charity and includes case studies and advice
for you, your parents and your school.

Beatbullying - www.beatbullying.org
Aims to reduce and prevent bullying with case
studies, games and the Beatbullying Surgery.

www.stoptextbully.com

Helps young people, parents and teachers to
understand and prevent text bullying.

The Surgery - www.bbc.co.uk/surgery
Aimed at 13-17 year olds this BBC site is
a source of clear and frank information
on topics including relationships, puberty
and health.

Childline - www.childline.org.uk
Tel: 0800 1111
You can contact Childline about anything -
no problem is too big or too small. If you are
feeling scared or out of control or just want
to talk to someone get in touch.

www.getconnected.org
Get Connected are there to help you,
whatever the problem. They provide a free,
confidential helpline that gives you the
support and information you need.

RU-OK - www.ru-ok.com
Helps you help yourself in coping with
common, and sometimes serious problems.

Kidscape - www.kidscape.org.uk
Gives children the practical knowledge and
skills to keep themselves safe and reduce the
likelihood of future harm.

Young Minds -
www.youngminds.org.uk
Information and advice on mental health
issues for children, young people and their
families.

Rethink - www.rethink.org
Works to help everyone affected by severe
mental illness recover a better quality of life.

Brook - www.brook.org.uk
Provides free and confidential sexual health
advice and services for young people under 25.

Frank - www.talktofrank.com
Drugs advice and information for
young people.

Foyer - www.foyer.net
Help, support and a springboard into
independent living for young people.

Need2know - www.need2know.co.uk
Award winning web site containing advice on
relationships, student life, travel and more.

RD4U - www.rd4u.org.uk
Designed for young people by young people
it provides support after the death of
someone close.

Help and advice for young people
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Benchill Community Centre www.benchillcommunitycentre.btik.com

Department Works & Pensions www.dwp.gov.uk

Job Centre Plus www.jobcentreplus.gov.uk

Manchester Advice www.manchester.gov.uk/advice

Manchester City Council www.manchester.gov.uk

Manchester Credit Union www.manchestercreditunion.co.uk

National Probation Service www.gm.probation.org.uk

Tenant Services Authority www.tenantservicesauthority.org

Tree of Life www.treeoflifecentre.org.uk

Victim Support www.victimsupport-citymcr.co.uk

Willow Park Housing Trust www.willow-park.co.uk

Woodhouse Park Lifestyle Centre www.woodhouseparklifestylecentre.co.uk

Wythenshawe Credit Union www.wycu@btconnect.com

Wythenshawe Forum www.wythenshaweforum.co.uk

Wythenshawe Law Centre www.lawcentres.org.uk

Wythenshawe Library www.wythenshaweforum.co.uk

Wythenshawe Leisure www.wythenshaweforum.co.uk

Wythit.com www.wythit.com

There are many more useful contacts in the booklet ‘Welcome to
Wythenshawe’, your directory of local services produced by Manchester
City Council. These booklets are available from Willow Park offices or
Wythenshawe Regeneration Team in Wythenshawe Civic Centre
(tel: 0161 499 7778) or from Manchester City Council (tel: 0161 234 5000).

Useful websites



Code: HB01/LC-12/09 rev1

Willow Park Housing Trust

www.willow-park.co.uk
Freephone: 0800 633 5500
Email: enquiries@willow-park.co.uk

A company Limited by Guarantee
Registered in England and Wales No. 3710937
Registered with the Housing Corporation No. L4219
Registered Charity No. 1074481

Real lives. Wythenshawe
Wythenshawe is the kind of place where you can put
down roots. Family homes with gardens, easy access to
both city centre and countryside, plus a huge investment
in new schools and some of Manchester's best performing
primary schools make Wythenshawe a good place to live.




